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Resource Directory
Frequently Called Numbers
Island of Kaua’i

Adult Protective Services . . . ............ 241-3432

DHS - Financial / Food Stamps & Medical
Income Maintenance Units

Central ... ................ 274-3371
EastUnit.................. 821-2752
WestUnit................. 335-8432
DVR — Vocational Rehabilitation ......... 274-3333
MedQuest/Medicaid . . ............... . 241-3575
EnrollmentCallCenter . .. ........... 1-800-316-8005
QUESTHotline .. .................. 1-800-518-8887
Office of the Public Guardian. . .......... 482-2555

Contact Person: Candy McCaslin (works only part time)

Social Security Administration . .......... 245-6709
General Information & Services
Toll FreeDial1&Then............ 800-772-1213
WIC ServicesBranch . ... ............. 241-3080

General Information & Services
Toll Free Dial1& Then . ............. 888-820-6425



Resource Directory (by County)

General Agency Information

Hanapepe Corps
4465 Puolo Road
Hanapepe, Hawaii 96716

335-0307 (fax)

CASE MANAGEMENT Contact #
APS Healthcare Provides case management services to consumers with severe and persistent mental iliness through the Community
To be determined Based Case Management (CBCM) program. The CBCM model promotes better collaboration of services by having
specific staff part of the case management team. The team consists of a Psychiatrist, Team Leader, Case Manager,
a Registered Nurse and Peer Specialists. Consumers can see their Case Manager as often as they need to.
CARE, Hawaii Provides case management services to consumers with severe and persistent mental iliness through the Community
3501 Rice Street, Suite 210 Based Case Management (CBCM) program. The CBCM model promotes better collaboration of services by having
Kapaa, Hawaii 96766 specific staff part of the case management team. The team consists of a Psychiatrist, Team Leader, Case Manager,
www.carehawaii.com a Registered Nurse and Peer Specialists. Consumers can see their Case Manager as often as they need to.
Kauai Economic Opportunity 245-4077  |KEO provides outreach services to the homeless, which include food, clothing, medical, case management,
2804 Wehe Road and referral to other resources for housing, employment, etc..
Lihue, Hawaii 96766
CLOTHING Contact #
Catholic Charities Hawaii 246-2400  [Helping people in need to help themselves, regardless of their faith. When available and eligible, limited material
3343 Kanakolu Street assistance (food, clothing) as well as emergency one-time financial assistance for rent and utilities.
Lihue, Hawaii 96766
Hale 'Opio Kauai Inc. 245-2873  |Residential and community programs for education, prevention, diversion and treatment for children and youth
2959 Umi Street entrusted to our care. Services are dedicated to improving quality of life, enhancing a sense of belonging, increasing
Lihue, Hawaii 96766 self awareness, and strengthening ohana. Provides services for ages 0-21 only. Services include assistance with
www.haleopio.org clothing, housing, food, medical care, and counseling.
Kauai Economic Opportunity 245-4077  |KEO provides outreach services to the homeless, which include food, clothing, medical, case management,
2804 Wehe Road and referral to other resources for housing, employment, etc..
Lihue, Hawaii 96766
The Salvation Army 335-5441  |Operates a thrift store which is open on Tuesday - Saturday, from 9:00 am - 3:00 pm.

Lihue Corps 245-7808  |Operates a thrift store which is open on Wednesday - Friday from 10:00 am - 4:00 pm and Saturday from 9:00 am
4028 Rice Street to 3:00 pm.
Lihue, Hawaii 96766
www.salvationarmyhawaii.org
FINANCIAL
Emergency Contact #
Catholic Charities Hawaii 246-2400  [Helping people in need to help themselves, regardless of their faith. When available and eligible, limited material
assistance (food, clothing) as well as emergency one-time financial assistance for rent and utilities.
Lihue, Hawaii 96766
Kauai Economic Opportunity 245-4077  |Housing Placement Program provides TANF eligible individuals and families with assistance to obtain and
2804 Wehe Road maintain permanent housing. Case management, help with rental applications, landlords, rental agencies, financial
Lihue, Hawaii 96766 assistance and follow up services provided.
Call for more information. United Way Loan assists individuals and families with a loan for security deposit to obtain and retain rental homes.
Ho'ola Lahui Hawaii 246-3511  [Ho'ola Lahui Hawaii works with you to make good health and living a priority. Provides assistance with financial

3

Resource Directory-WEB
Updated 10/1/2007 , 2:41 PM




Resource Directory (by County)

General Agency Information

4491 Rice Street, Unit 6
Lihue, Hawaii 96766

resources. For more information, and to regsiter or set an appointment, please call or stop by the office. Office hours
are Monday - Friday from 8:00 am - 4:30 pm. Services provided on a sliding scale fee, and income verification is
required. Enrolling takes about 30 minutes for Hawaiians and their family, no blood quantum .

Utility Assistance Contact #
Kauai Economic Opportunity 245-4077 |A & B Foundation funds provide temporary financial assistance for shelter and utilities to households affected by
2804 Wehe Road the September 11th tragedy.
Lihue, Hawaii 96766
FEMA funds provides emergency assistance with payment of one (1) month past due rent and/or utility.
Call for more information.
LiHeap provides funds for eligible low-income families with utility bills to receive a one time energy credit or energy
crisis intervention. Applications accepted during enrollment period.
FOOD
Food Pantry Contact #
Aloha Church 241-7177  |Provides food pantry on Tuesday, Thursday, and Friday from 10:00 am - 12:00 noon. Call for emergency food.
3-3000 Kuhio Way
Lihue, Hawaii 96766
Church of the Pacific 826-6481  |Provides food pantry on Thursdays at 7:45 am. Services from Kilauea - Hanalei area. Call for emergency food.
Kakapa Road
Lihue, Hawaii
Hale Ho'omalu in Kapaa 821-2520  |Provides food pantry on Tuesday from 3:00 pm - 6:00 pm, and on Wednesday from 12:00 noon - 3:00 pm. Family
Kapaa, Hawaii referrals only, must call first.
Kalaheo Missionary Church Provides food pantry on the last Wednesday of each month from 1:00 pm - 2:00pm. Services from Omao - Kalaheo.
4480 Hokua Road
Kalaheo, Hawaii 96741
New Hope Christian Fellowship in Kapaa 647-0646  |Provides food pantry on the third Sunday of the month from 9:30 am - 12:00 noon. Call for emergency food.
Lihue, Hawaii 96766 823-6877
Saint Michael's Church 245-3796  |Provides food pantry on Wednesday and Friday from 12:30 pm to 1:30pm. Services from Puhi - Lihue. Call for
4364 Hardy Street emergency food.
Lihue, Hawaii 96766
South Shore Baptist Mission 332-5906  [Provides food pantry on the third Saturday of the month from 8:00 am - 9:00 am.. Call for emergency food.
3350 Waikomo Road 742-2195
Koloa, Hawaii 96756
Thy Word Ministries 821-8851  |Provides food pantry on the last Sunday of the month. Services from Lihue - Hanamaulu. Call for emergency food.
Lihue, Hawaii 96766 652-2875
Waimea United Church of Christ 338-9962  |Provides food pantry on the fourth Wednesday of the month at 9:00 am. Call for emergency food.
Kalaheo, Hawaii 96741 338-1163
West Kauai Interchurch Food Pantry at 335-3505  |Provides food pantry on the last Wednesday of the month from 9:00 am - 10:00 am. Call for emergency food.
the Hanapepe Hawaiian Congreg. Church
3815 Hanapepe Road
Lihue, Hawaii 96766
Food Surplus / Distribution Contact #
Assembly of God - Kapaa 822-9861  |Provides emergency food bags/boxes. Call for more information.

Call Sheila Mudaliar
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Resource Directory (by County)

General Agency Information

Calvary Chapel Kauali

Call Jan Johnson

822-5508

Provides emergency food bags/hoxes. Call for more information.
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Resource Directory (by County)

General Agency Information

Hanapepe Church of the Nazarene 335-5584  [Provides emergency food bags/boxes. Call for more information.
Hui O Na Makanahine Ho'okahi O' Kauai 639-1070  [Provides emergency food bags/boxes. Call for more information.
Single Parent referrals only. Kapaa Area
Immaculate Conception Church 246-2400  |Provides emergency food bags/boxes. Call for more information.
Kapaa Seventh Day Adventist Church 823-6083  |Provides emergency food bags/boxes. Call for more information.
Call Linda Wong
Kauai Foodbank 246-3809  |Provides foodbank on Monday - Friday from 8:30 am - 1:30 pm. Referrals must call first before coming down to
3285 Waapa Road, Suite A or shop for food.
Lihue, Hawaii 96766 822-4245
Lawai Seventh Day Adventist Church 742-2523  |Provides emergency food bags/boxes. Call for more information.
Nana's House 338-0252  |Provides emergency food bags/boxes. Call for more information.
Family referrals only
Organization of Kalalau Karetakers Provides emergency food bags/boxes. Call for more information.
Call Tom Williams 826-1631
OR or
Call Mark Satz 645-0283
Salvation Army Kokua Kitchen 245-2571  [The soup Kitchen provides prepared meals on a walk-in-basis for the days and times in which the service is
4182 Hardy Street provided. This services is only provided by the Salvation Army twice weekly. Dinner is served on Tuesday
Lihue, Hawaii 96766 at 5:00 pm, and lunch is served on Thursday at 11:30 am. The service is located across the street from the
Kauai Memorial Convention Center. The Salvation Army is working to expand this service on alternate days
in Hanapepe, as it is currently the only prepared meal assistance program on the island.
South Shore Baptist Mission 332-5906  |Provides emergency food bags/boxes. Call for more information.
Call Art Tauha
The Way of Salvation Church 821-9798  |Provides emergency food bags/boxes. Call for more information.
Call Barbara Morrison
Waimea United Church of Christ 338-9925  |Provides emergency food bags/boxes. Call for more information.
Call Grace Kamai
Food - Home Delivery Contact #
Kauai Economic Opportunity 245-4077  |The KEO Food Service program provides meals on wheels to homebound elders over the age of 60.
2804 Wehe Road In order to qualify for this service a client must contact the Office of Elderly Affairs at (808) 241-4470 to obtain
Lihue, Hawaii 96766 a referral to KEO.
Nursing Home Without Walls 241-3343  |Arranges for home-based services to elderly people with disabilities to avoid institutional placement. Provides adult

4370 Kukui Grove Street, Suite 2053
Lihue, Hawaii 96766
www.hawaii.gov/dhs

241-3476 (fax)

day health, delivered meals, homemaker, moving assistance, training, respite, home maintenance, and non-medical
transporation.
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Resource Directory (by County)

General Agency Information

HOUSING

Emergency Shelters Contact #

YWCA of Kauai Family Violence Shelter 245-8404  |Provides shelters to women and their children who are vicitms of domestic violence. Services offered include food,
3094 Elua Street clothing, child care, counseling, support groups, assistance with obtaining restraining orders, and housing placement.
Lihue, Hawaii 96766 245-6362

Transitional / Temporary Shelters Contact #

Kauai Economic Opportunity 245-4077  |Operates and manages several transitional shelters. Komohana Group Home (homeless men & women),

2804 Wehe Road Pa'a Hana Group Home (homeless men & women), Lihue Court Townhomes (homeless families).

Lihue, Hawaii 96766
KEO also provides outreach services to the homeless, which include food, clothing, medical, case management, and
referral to other resources for housing, employment, etc..

AMHD HOUSiﬂg (Supportive, 24 Hr., 8-16 Hr., Semi-indep) Contact #

CARE, Hawaii Inc.
Call for more information on their various
housing programs.

(808) 536-0064

A 8-16 Hr. Group Home is defined as a housing service designed to be individualized, integrated into the
community, and the most normal and least restrictive possible consistent with the individual's needs. Supportive staff
is on site between 8 to 16 hours per day, seven days a week.

Mental Health Kokua
Call for more information on their various
housing programs.

632-0466

Operates and manages several group homes for AMHD eligible consumers. A 24 Hr. Group Home is defined as a
housing service that is directed to those consumers who are being discharged from the HOSPITAL and to those
consumers who without 24 hour care, would further decompensate and increase their likelihood of hospitalization
or those consumers whose goal is to move to more independent living options from a higher level of care.

A 8-16 Hr. Group Home is defined as a housing service designed to be individualized, integrated into the
community, and the most normal and least restrictive possible consistent with the individual's needs. Supportive staff
is on site between 8 to 16 hours per day, seven days a week.

Steadfast Housing Development Corp.
Call for more information on their various
housing programs.

(808) 599-6230

A Semi-Independent housing is defined as residential staff provide support and assistance, skills, training, and
consultation with individuals who are part of the resident's support network. All programs are designed to be
individualized, integrated into the community and the most normal and least restrictive possible, consistent with the
This program has a designated use, whether short-term transitional or for long-term support for
persons who are eligible AMHD consumers.

individuals needs.

Supported Housing provides AMHD consumers the option to live in permanent housing of their choice with service to
successfully assume the role of tenant and neighbor. This occurs in settings where an individual can live either alone,
with a relative, or friends in a home or an apartment without regularly structured supervision from supported housing
and mental health staff.
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Resource Directory (by County)

General Agency Information

Subsidized Housing / Permanent Contact #

Hale 'Opio Kauai Inc. 245-2873  |Residential and community programs for education, prevention, diversion and treatment for children and youth
2959 Umi Street entrusted to our care. Services are dedicated to improving quality of life, enhancing a sense of belonging, increasing
Lihue, Hawaii 96766 self awareness, and strengthening ohana. Provides services for ages 0-21 only. Services include assistance with
www.haleopio.org clothing, housing, food, medical care, and counseling.

Hawaii Public Housing Authority 832-5960 |Operates the state's public housing programs for low income families. Provides rent supplement and Section 8
1002 N. School Street, Bldg. A (Recording) [subsidy when available. Walk-ins are welcome to pick up an application, or one can be mailed to you.
Honolulu, Hawaii 96817 832-5961

(Direct Line)

Ho'ola Lahui Hawaii 246-3511  [Ho'ola Lahui Hawaii works with you to make good health and living a priority. Provides assistance with subsidized
4491 Rice Street, Unit 6 housing. For more information, and to regsiter or set an appointment, please call or stop by the office. Office hours
Lihue, Hawaii 96766 are Monday - Friday from 8:00 am - 4:30 pm. Services provided on a sliding scale fee, and income verification is

required. Enrolling takes about 30 minutes for Hawaiians and their family, no blood quantum .

Kauai Economic Opportunity 245-4077  |KEO also provides outreach services to the homeless, which include food, clothing, medical, case management,
2804 Wehe Road and referral to other resources for housing, employment, etc..

Lihue, Hawaii 96766
HOUSEHOLD GOODS

Clothes / Furniture Contact #

Hale 'Opio Kauai Inc. 245-2873  [Residential and community programs for education, prevention, diversion and treatment for children and youth
2959 Umi Street entrusted to our care. Services are dedicated to improving quality of life, enhancing a sense of belonging,

Lihue, Hawaii 96766 increasing self awareness, and strengthening ohana. Provides services for ages 0-21 only. Services
www.haleopio.org include assistacne with clothing, housing, food, medical care, and counseling.

Kauai Economic Opportunity 245-4077  |KEO also provides outreach services to the homeless, which include food, clothing, medical, case management,
2804 Wehe Road and referral to other resources for housing, employment, etc..

Lihue, Hawaii 96766

The Salvation Army 245-2571  |Provides assistance to those who arein need of food and clothing. Hours of operation is Monday - Friday,

Lihue Corps 245-8501 (fax) |9:00 am - 4:00 pm. Social Services and Intake hours are Tuesday - Thursday, 2:00 pm - 3:30 pm.

4182 Hardy Street
Lihue, Hawaii 96766

Hanapepe Corps 335-5441  |Provides assistance to those who arein need of food and clothing. Social Services and Intake hours are
4465 Puolo Road Tuesday - Thursday, 10:00 am - 3:00 pm
Hanapepe, Hawaii 96716

LEGAL & ADVOCACY Contact #

Legal Aid Society of Hawaii (LASH) 245-4728  |The Legal Aid Society of Hawaii provides help to individuals and families who cannot afford to hire a private

4334 Rice Street, #204A
Lihue, Hawaii 96766

Intake Hours: Monday - Friday, 9:00 am - 11:3(

and 1:00 pm - 3:30 pm.

www.legalaidhawaii.org

246-8824 (fax)

245-7580
Intake #

attorney with their civil legal needs. Legal Aid primarily assists in the areas of family, housing, consumer,
and public benefits. Legal Aid also provides assistance through a number of special projects,

including tax assistance, homeowner counseling, a senior hotline, special services to the

homeless, and more. For more information please call.

To apply for legal services, call the office during normal Intake hours. Please do not walk in for assistance. Be
prepared to provide information about your legal problem, income, assets, and number of people in your
household.
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Resource Directory (by County)

General Agency Information

MEDICAL/DENTAL/VISION Contact #

Donated Dental Services 888-449-9670 | The Donated Dental Services program is a collaborative, direct way that the dental profession reaches out to
All Islands individuals with special needs. The goal of DDS is to return patients to good oral health, enabling them to reach an
www.nfdh.org/state/HI.html affordable maintenance level. A DDS Coordinator is the liaison between the patient, the labs and the dentists. Call for

information on participation.

Hale 'Opio Kauai Inc. 245-2873  |Residential and community programs for education, prevention, diversion and treatment for children and youth
2959 Umi Street entrusted to our care. Services are dedicated to improving quality of life, enhancing a sense of belonging, increasing
Lihue, Hawaii 96766 self awareness, and strengthening ohana. Provides services for ages 0-21 only. Services include assistance with
www.haleopio.org clothing, housing, food, medical care, and counseling.

Ho'ola Lahui Hawaii 240-0150  [Mission of the Kauai Community Health Center Dental Services is a cooperative effort to respond to the challenge of
4491 Rice Street (Waimea) (delivering and assuring comprehensive, state-of-the-art, and personalized dental health services of the highest
Lihue, Hawaii 96766 240-0180 |quality and safety to Native Hawaiians and to all the underdeserved people of Kauai.

(Kapaa)

REP PAYEE SERVICES Contact #

Saint Michael's Church 245-3796  |Provides representative payee services. A representative payee is defined as an individual or organization that
4364 Hardy Street receives Social Security and/or SSI payments for someone who cannot manage or direct someone else to manage
Lihue, Hawaii 96766 his or her money. St. Michael's Church provides rep payee services to eligible AMHD consumers.

SPECIAL GROUPS

Pet Owners Contact #

Kauai Humane Society 632-0610 |The Pets Are Loving Support (PALS) program provides pet care services to people who are sick, dying, or elderly
PALS Program and to people with disabilities, and the healing benefits of pets by regular visits to long-term care facilities and

day care programs.
www.kauaihumane.org

Veterans Contact #

State Office of Veteran Services 433-0420 [The Office of Veteran Services serves as the single point of contact in the State government for
459 Patterson Road, E-Wing, Room 1-A103 Oahu veterans' services, policies, and programs.

Honolulu, Hawaii 96819
www.dod.state.hi.us/ovs

U.S. Department of Veteran Affairs 1-800-827-1000(Provides services and assistance for burial benefits, disability, education, home loan guaranty, homeless veterans,
Veterans Service Center Oahu medical treatment, minority veterans and vocational rehabilitation.

459 Patterson Road
Honolulu, Hawaii 96819
www.usvetsinc.org

Support Groups / Health Education Contact #

ARC of Kauai 245-4132  |Provides support to children and adults with developmental disabilities and their families.

Child and Family Services 245-5914  |CFS provides counseling, parenting classes, substance abuse outreach, Head Start, Healthy Start, Nana's House and

Hale Ho'omalu family centers, outreach and home visiting to support Kauai's families. 9
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Resource Directory (by County)

General Agency Information

Hawaii Center for Independent Living -
Kauai

245-4034

HCIL - Kauai provides various support services for people with all types of disabilities. Services include: peer
counseling, individual and systems advocacy, housing referrals, personal assistance services, entitlements,
outreach and public education and independent living skills.

Hemophilia Foundation of Hawaii

www.hemophilia.org

1-866-521-5483

Provides educational esteem building camp, member family education, family centered support and mentoring,
public and health professional awareness, limited financial assistance for clotting factor.

Kauai Hospice
P.O. Box 3286
Lihue, Hawaii 96766
www.kauaihospice.org

245-7277
245-5006 (fax)

Kauai Hospice provides boundless compassionate care and support for individuals, and their families, facing a
life-limiting iliness; bereavement support for those grieving the death of a loved one; superior volunteer training
program, and professional community education on end of life issues.

Malama Pono - HIV Service Agency of 246-9577  |Malama Pono provides individual and group HIV prevention, education, anonymous HIV and Hepatitis ¢ counseling,
Kauai testing and referral, STD & Hepatitis information and referrals, case management, benefits coordination, volunteer
opportunities and services, support, treatment advocacy for people living with HIV/AIDS.
www.malama-pono.org
PATCH - Supporting Hawaii's Child Care 246-0622  [PATCH is Hawaii's only statewide agency specializing in child care resources and referral services. PATCH provides
Needs families with information and resources needed when looking for quality care for their children, offers training and
scholarships to child care professionals and much more.
www.patch-hi.org
SUBSTANCE ABUSE
In-Patient / Out-Patient Services Contact #
Coalition for a Drug Free Hawaii 645-1738  |The Coalition for a Drug Free Hawaii provides innovative programs and services that help keep Hawaii children and

West Kauai Community Coalition
P.O. Box 903

Waimea, Hawaii 96796
www.drugfreehawaii.org

families healthy, strong, and resilient against drug and alcohol abuse. Their aim is for every child in the islands to have
the opportunity to grow up drug free. To accomplish this, they conduct family strengthening services, best

practice programs for yout, capacity building with communities, training and technical assistance, and public
awareness campaigns. Their Prevention Resource Center also serves as Hawaii's Regional Alcohol and Drug
Awareness Resource (RADAR) Center for alcohol, tobacco, and other drug prevention educational materials,
resources and programs.

Child & Family Service - Kauai
2970 Kele Street, Suite 203
Lihue, Hawaii 96766

www.childandfamilyservice.org

245-5914 (fax)

Helps employees and their families covered under employee assistance contracts for problems such as stress,
family conflict, financial difficulty, or drug or alcohol abuse.

Hina Mauka - Kauai Satellite Office
2970 Haleko Road, #103
Lihue, Hawaii 96766
www.hinamauka.org

245-8883
245-8858 (fax)

Offers outpatient substance abuse treatment. Also offers school-based adolescent outpatient treatment at
various high schools and middle schools. Substance abusers or dually diagnosed are eligible. Family Education
and Counseling program is open to family and friends of people addicted to alcohol and other drugs (even if

the addicted person isn't in treatment).

Ke Ala Pono Recovery Center
4374 Kukui Grove, Suite 104
Lihue, Hawaii 96766

www.kealaponorecoverycenter.com

246-0663
246-1806 (fax)

Provides drug and alcohol treatment and assessments. Offers education, group therapy, and family night. Provides
outpatient, detox for drug abuse, drug dependence program, treatment for relapse, crisis intervention, eating
disorder, depression and other mental health issues. Also provides adolescent and adult programs.
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Resource Directory (by County)

General Agency Information

TRANSPORTATION

Contact #

Akita Enterprises, Ltd.
2960 Akuele Street
Lihue, Hawaii 96766

245-5344
245-3246 (fax)

Provides transportation charter services for non profit groups. Fees do apply.

Kauai Economic Opportunity 245-4077  |Provides transportation islandwide thru their Outreach Care-A-Van program for homeless individuals and families.
2804 Wehe Road
Lihue, Hawaii 96766

Kauai County Transportation Agency 241-6410 |Operates a public (fixed route) bus service and a paratransit (door to door) bus service from Hanalei to Kekaha

3220 Hoolako Street
Lihue, Hawaii 96766

241-6417 (fax)

daily, except Sundays. All vehicles are lift-equipped to accommodate persons with mobility aids.

Eligibility requirements - Public (fixed route), not limited. Paratransit (door to door), persons must be qualified
and pre-registered for service. Persons 60 years or older or persons with disabilities who cannot use the
fixed route are certified as eligible.
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